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Note: Answer all questions. Each question carries
15 marks.
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5. Discuss the features of the citizen's charter.
AR 995 &I fAaLarstt #i fadeEr Sy |
OR
AT

Describe the Civil Servents relations with
people in India.
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6. Discuss the causes for the growing role of
information technology in administration.
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What do you mean by political neutrality of
civil servants ? Discuss its importance in a
democratic system.

AR &I STl deydr 9 19 =7 Ui
g 7 ARdies YOl § 9% Hed & fgaen

HITT |
4 600

Printed Pages : 4 Roll No....cooviviniinne.
M/Sem IV/640

M.A. (Semester IV)
Examination, 2014-15

Political Science
Compulsory Paper
Paper : XVII
Public Administration : Processes and Issues

Time : Three Hours Full Marks : 70

(Write your Roll No. at the top immediately on the
receipt of this question paper)

Note: This question paper comprises three
Sections-A, B and C. All questions are
compulsory.
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Section - A
g - A

Note: Explain the following in about 50 words
each. Each correct explanations carries 2
marks.
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1.
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(a) Zero based Budget
A AT §[o1<
(b) Money Bill
S CERED
(c) Participative Management
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(d) NITI Ayoga
ST SAENT
(e) Lokayukta
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Section - B
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Note: Attempt all questions in about 250 words.

Each question carries 10 marks.
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Discuss the role and importance specialist in
administration.
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What do you understand by line-item Budget
? Discuss.
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Describe ‘Effective Management’ and discuss
its features also.
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Discuss the role of leadership in decision
making.
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Examine the role of Civil Servants in the
execution of Plan.
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“Good Governance is the need of the hour.
Discuss.
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